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he value of knowledge is to Its application, 

and facilitating the flow of knowledge to its 

place of application is a component of the 

knowledge management strategies (1). Knowledge 

management includes all processes associated with 

the identification, sharing and production of 

knowledge (2). 

Knowledge management can effectively reduce 

the adverse effects of disasters such as earthquakes 

on people (3). Knowledge management with the 

help of social media technology has played an 

important role in managing and integrating 

knowledge and learning activities (4). 

Social media has its specific features in the 

realization of the overall knowledge management 

process, which includes the exchange of 

knowledge among users, knowledge feedback  

and knowledge transfer (5). Social media has 

emerged as a potential source for improving crisis 

management for natural disasters (6) and with 

emergency information dissemination to the 

community affected by the disaster, plays an 

important role in crisis management. Moreover, 

social media is considered as one of the most 

popular sources for accessing emergency 

information (7). 

A study done by Mukkamala et al. showed that 

ordinary people disseminate timely information 

about the disaster situation which can be used by 

relief organizations, in natural disasters (8). 

According to the Gurman and Ellenberger study, 

organizations need to make more use of social 

media network tools in disaster to provide timely 

and responsive communication with the people (9). 

In relation to the analysis of the use of social 

media in emergencies and disasters, the research 

organizations are growing, and social media has 

been concentrated as an independent source of 

information (6). The main benefits of social 

media are: 1- Timeliness of knowledge 2- 

Encouraging people to participate in disaster 3- 

Improving the efficiency of knowledge (5). Most 

of the messages contain information for updating 

the status, either as primary and content source or 

secondary source and retrieved from other sources 

(8). The problems of social media management in 

disaster response are the failure to ensure the 
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reality of shared knowledge, knowledge security, 

and the lack of classified reserves as a traditional 

knowledge management system (5). 

Given the widespread use of social media, it 

can be used as one of the most important tools for 

informing and educating people about disaster 

preparedness measures, so that knowledge 

management and transfer can take place. The 

various organizations that operate in times of 

natural disaster can also use social networks 

available to the public to disseminate the 

necessary information, prompt alerts, relief 

methods and warnings. It prompts users to get up-

to-date information, so false information is  

less spread, and the relevant organizations 

provide a protocol and solution to solve the 

problems expressed in social media knowledge 

management 
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